Return form Once We Were Warriors
We hope you are happy with your purchase. If for any reason you are not satisfied with the product, you can
return the order within 14 days of receipt. The products can only be returned if they are unused and in original
packaging. please note that the return costs are for your own account.
Fill in this form and send it back with the articles you want to return.
Name:
Order number:
Order date:
Productcode:

Product name:

Size:

Amount:

Return code:

Return codes:
1.
2.
3.
4.
5.
6.
7.
8.

Does not fit
Does not suit me
More than one size ordered
Delivered late
Looks different from the picture on the website
Poor quality / defects
Received wrong item
Other, namely ...

Follow the steps below within 14 days of receipt of your delivery:
1. Make a note in the table above which items of your order will be returned and enter one of the above return
codes in the last table.
2. You can place a new order in our web shop if you need a different size, color or item and return the original
item to us for a refund.
3. Don't forget to add this form to the box with the items you are returning.
4. The package can be returned with a self-selected delivery service to:
Modexpress / Once We Were Warriors
Heibloemweg 10
5704 BS Helmond
5. It may take up to 14 business days for returns to be fully processed. It is very important to attach this form to
your package so that we can process your return within 24 hours of receipt. You will receive the money in the
account with you placed the order.
6. Keep a proof of shipment until we have confirmed that your refund has been processed. For more
information about returns, please contact us at info@o3w.amsterdam.

